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DESIGN DISTRIBUTORS, INC. IS PROUD TO ANNOUNCE 
OUR NEWEST FEATURE, IMB MAIL-TRAX™, WHICH 
INTEGRATES THE FULL FEATURES OF THE USPS 
INTELLIGENT MAIL® BARCODE (IMB) TRACKING SYSTEM 
WITH OUR DIRECT MARKETING EXPERTISE.

IMb Mail-TraX™ services give you the ability to keep track of your 
outgoing mailpiece movement throughout the delivery process as 
well as incoming return reply mail. 
 
IMb Mail-TraX™ uses machine-readable Intelligent Mail barcodes 
(IMb) which provides, through reporting, an assortment of 
information, such as the date, time, serial number, delivery point, 
and sender of the mailing. This allows tracking of the real time 
location of your mailpieces (automation-compatible letters and 
flats for First-Class Mail®, Standard Mail®, and Periodicals mail) in 
the postal system as it is scanned into the USPS OneCode Confirm 
Service.

Design Distributors, Inc. IMb Mail-TraX™ will make your direct 
mail campaigns faster, more economical, and improve response 
rates and ROI, while giving you quantifiable data for use in future 
projects and market expansion.
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Features And Benefits
Incorporates USPS Intelligent Mail barcode to provide entry to delivery 
OneCode Confirm tracking data of a job’s path through the mailstream.

Compatible with First-Class® and Standard Mail®.

Allows unique identification of every piece in a mailing job, to provide 
delivery details with any desired level of specificity.

Estimates delivery arrival and the “days-in-system” each mailpiece will need 
based on class and sorting.

Multiple levels of data collection and reporting.

Integrate direct marketing programs. Boost response rates by timing follow-
up e-mail or telemarketing calls to coincide with in-home direct mail delivery 
by taking advantage of the delivery predictability that comes with using IMb 
Tracing™ to track outgoing mailings.

Sharpen follow-up communications. Use the mail intelligence gathered from 
IMb Tracing™ to track incoming and outgoing mailings to improve the 
effectiveness of telemarketing follow-up.

Ensure timely delivery of marketing messages. Ensure that marketing messages 
reach target audiences in time to support promotions and boost traffic by using 
IMb Tracing™ data for near real-time tracking of outgoing solicitations.

Test different creative images and offers against others to evaluate the 
success of ad campaigns and determine which bring higher response rates 
by using IMb Tracing™ on both incoming and outgoing mailpieces. IMb 
Tracing™ results are faster than conventional seeding methods for which 
results may take weeks or months to compile.

Evaluate mail effectiveness. Plan future campaigns by using IMb Tracing™ on 
incoming reply mail to measure how effective direct mail is at generating 
responses or sales and identify the day of the week customers are putting 
reply mail into the mailstream. IMb Tracing™ data can be used to identify and 
analyze response rate curves.
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IMB Mail-Trax Questions:
What is the Intelligent Mail® barcode? 
IMb Tracing™ is the successor to the legacy Confirm Service. The IM™ barcode 
(IMb) combines the data of the current POSTNET™ and PLANET Code® 
barcodes, as well as other data, into a single barcode. IMb Tracing™ allows 
mailers to uniquely identify and receive mail processing data for outgoing 
and incoming reply mailpieces. It provides mailers with information about 
automation-compatible letters and flats for First-Class Mail®, Standard Mail®, and 
Periodicals mail. Data includes the date, time, location and sort operation of a 
mailpiece processed at a Postal Service facility. 
How often is IMb Mail-TraX™ data updated?
Scanned data for the IMb is collected at every scannable location it passes 
through during the day. We will have your up-to-date reports ready for review 
each day.
How will IMb Mail-TraX™ improve my mailings? 
IMb Mail-Trax™ can help you accurately measure your direct marketing efforts 
to achieve a number of benefits. By understanding in-home delivery trends for 
your mailing jobs, you can coordinate more effective timing for mailings as well 
as follow-up campaigns, telemarketing initiatives and other marketing efforts. 
You can also use the data to resolve delivery discrepancies or other delivery 
issues with the U.S. Postal Service. 
Who can benefit from IMb Mail-TraX™?
Organizations that may benefit from IMb Mail-TraX™ include the following: 
Financial organizations, printing and publishing companies, audio and 
book clubs, government agencies, hospitality companies, banks, insurance 
companies, retailers, catalog and mail order companies, telecommunications 
companies, non-profit organizations/charities, utility companies, direct mail 
advertisers, and political organizations.
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Design Distributors, Inc.’s IMb Mail-TraX™ is an innovative service that 
works seamlessly with your already presorted mailpieces and assigns a 
unique ID for each mailpiece and includes that data in the Intelligent Mail 
barcode that is printed directly on the address labels.

How does the IMb Work?

What will the IMb Mail-TraX™ report?
You will receive reports on the status of the mailpieces listed by State, Date 
and/or by NDC/BMC locations. Included within will be delivery dates (“Stop 
the Clock” final scans), estimated delivery, overall percentages of campaign 
pieces, average delivery times,

The IMb codes are updated at every scan point along the way and that 
information is passed to the USPS OneCode Confirm®. Your daily reports will 
have the most up-to-date information available. 

We hope you take this opportunity to improve your direct mail performance 
and data collection by trying IMb Mail-TraX™ on your next campaign. 
Please speak to you Design Distributors, Inc. sales representative for more 
information on integrating this exciting
process with our already outstanding service.

Type 	 Field 	 Digits
Tracking Code	 Barcode Identifier 	 2 (2nd digit must be 0–4)
		  Service Type Identifier 	 3 (First Class, Standard, Periodical)
		  Mailer Identifier 	 6 or 9
		  Serial Number	 9 (when used with 6 digit Mailer ID)
			   6 (when used with 9 digit Mailer ID)
Routing Code 	 Delivery Point ZIP Code 	 0, 5, 9, or 11
			   Total 31 maximum
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IMb Mail-TraX™ Sample Report - Delivery By State



 
300 Marcus Blvd., Deer Park, NY 11729

631.242.2000 • www.designdistributors.com

IMb

 300 Marcus Blvd., 
Deer Park, NY 11729

631.242.2000 
www.designdistributors.com

IMb Mail-TraX™ Sample Report - Estimated Date of Delivery
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IMb Mail-TraX™ Sample Report - NDC/BMC Scan Center
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What are the IMb Mail-TraX™ option costs?
We recommend the use of our IMb Mail-Trax and have set it up to be an 
affordable option to add to your direct mail projects. I hope you’ll find the low 
cost enticing and will try it on a direct mail job soon.

PROGRAM SET UP: $150.00 per Program

Program Set Up Pricing includes the set up, formatting and distribution of 
reporting.

MAIL LOT TRACKING OPTION: $50.00 per addl. Mail Lot

The Mail Lot Tracking Option is if the client is mailing multiple lots or wants 
to track their mail by lot.

Even if the client mails multiple lots, they don’t have to pick this option. We 
can still track the “job”. However, if the client would like each lot tracked, 
we must use the Mail Lot Tracking Option.

The $50.00 charge is only for additional lots and is not charged for a 
single Lot

TRACK N TRACE NUMBER: $2.50 per 1,000**

This charge is for the unique number sequencing. It is not per lot, it is per 
job. **($75.00 minimum)


